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Electronic Fingerprinting Process 
For Name Change 

 
 

GENERAL INFORMATION 

According to Chapter 68.07 of the Florida Statutes, a petitioner must have fingerprints taken electronically by an 
authorized agency, such as the Palm Beach County Sheriff’s Office (PBSO) or a service provider, prior to a court 
hearing on a request for a change of name. The prints are submitted to the Florida Department of Law Enforcement 
(FDLE) for a state criminal history records check and the Federal Bureau of Investigation for a national criminal 
history records check.  The results are submitted by the FDLE to the Clerk & Comptroller’s office. The court uses the 
results to review the information filed by the petitioner and to evaluate whether to grant the petition. 
The records check is not required for petitions to restore a former name or for changes of name in proceedings for 
dissolution of marriage or adoption of children.  

Please note that if the name change is for a minor, the fingerprints of the petitioner/adult must be taken and 
submitted, not the minor’s. 

 
PETITIONER INTRUCTIONS 

Visit one of the approved providers to be electronically fingerprinted. Prices will vary.  You will be given a “TCN #” 
and Web site address. 
After the prints are electronically taken, visit the Web site address and enter your “TCN #” and your name as it was 
put into the system. You will then pay by credit card, the sum of $40.50 for the criminal background check. After 
the report is run, you will be able to print a confirmation card.  
The petitioner for the name change, or the parent or guardian of a minor for whom a name change is being sought, 
bears the cost of processing fingerprints and conducting the criminal history records check. 
The results will be transmitted to you and the Clerk & Comptroller’s office. Once all the paperwork is in order and 
the results of the criminal history check are received, your case will be sent the court to be set for final hearing. 
Palm Beach County ORI # FL924010Z 
 
A list of Livescan Service Providers from FDLE is attached.  Please see the updated list of Livescan 
Service Providers at:  
http://www.fdle.state.fl.us/Content/Criminal-History/Livescan-Service-Providers-and-Device-
Vendors.aspx 
  

Agency Phone Number Address 

PBSO- Delray Beach 561-688-4777 14925 Cumberland Drive  
Delray Beach, FL 33446 

PBSO- Pine Trail Center 561-688-3838 1937 North Military Trail 
West Palm Beach, FL 33409 

PBSO- Royal Palm Beach 561-904-8290 11498 Okeechobee Blvd 
Royal Palm Beach, FL 33411 

http://www.fdle.state.fl.us/Content/Criminal-History/Livescan-Service-Providers-and-Device-Vendors.aspx
http://www.fdle.state.fl.us/Content/Criminal-History/Livescan-Service-Providers-and-Device-Vendors.aspx
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Livescan Service Providers and Device Vendors. 
 

 
LIST OF APPLICANT LIVESCAN VENDORS AND SERVICE PROVIDERS 

WHO HAVE ESTABLISHED SUBMISSION APPROVAL FROM FDLE 

Applicant type fingerprint cards may be submitted electronically to the Florida Department 
of Law Enforcement, for the purpose of conducting a criminal history check, IF the licensing 
or employing agency has agreed and made prior arrangements to receive electronic results 
from FDLE. 

• If the licensing or employing agency has established a system to receive the electronic results, 
the applicant will be given instructions (from the agency) as to where to go and how to have 
the fingerprints taken and submitted from a livescan device.  

• If an applicant wishes to submit fingerprints electronically but the agency did not give 
instructions, please contact that agency and request that the agency contact FDLE and make 
arrangements to receive electronic results. Individual applicants cannot be accommodated 
without the agency involvement.  

Licensing or employing agencies MAY PURCHASE LIVESCAN DEVICES or MAY CONTACT 
SERVICE PROVIDERS to enable their applicants to electronically submit criminal history 
requests on their behalf. 

• Listed below are those providers and vendors who have been qualified to submit electronically 
to FDLE.  

• Livescan vendors and service providers not listed here may request approval of their product 
or service by contacting FDLE at (850) 410-8161.  

Information about verifying the identity of an individual and rolling quality fingerprints is 
available. 

• The national Compact Council provides instruction on verifying a person’s identity which is 
crucial to the value of conducting a criminal history check at: 
http://www2.fbi.gov/hq/cjisd/web%20page/pdf_meet/identy_verif_guide.pdf  

http://www2.fbi.gov/hq/cjisd/web%20page/pdf_meet/identy_verif_guide.pdf
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• The FBI’s website has information on taking legible fingerprints which may be useful in 
training persons who will be rolling prints for submission on inked fingerprint cards or through 
livescan systems at: http://www.fbi.gov/hq/cjisd/takingfps.html  

 

http://www.fbi.gov/hq/cjisd/takingfps.html
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Livescan Vendors 

 

 
 
 

 


