
What does a Clerk & Comptroller volunteer do?
Volunteers add much-needed support to our departments and enhance the quality of 
services provided to the public.

Clerk & Comptroller volunteers work alongside our employees, providing information 
and assistance to the public and performing duties such as filing, research and data 
entry. Qualified volunteers may also provide specialized assistance in the areas of 
finance, human resources, communications, and technology.

Who can volunteer?
Volunteers must meet the following minimum criteria:
 • Minimum age: 15 years
 • Satisfactory reference and criminal background checks
 • Completion of a drug screen for safety-sensitive positions

Where can I volunteer?
 • Main Courthouse, Governmental Center and Criminal Justice Complex in   
  West Palm Beach 
 • North County Courthouse in Palm Beach Gardens
 • South County Courthouse in Delray Beach
 • West County Courthouse in Belle Glade

Volunteers for the Clerk & Comptroller 
find the experience to be both 
educational and rewarding.  They gain 
knowledge of the Palm Beach County 
judicial system while serving the public 
and assisting the Clerk & Comptroller’s 
employees.  Hours worked by volunteers 
save the taxpayers of Palm Beach County 
significant amounts of money.

“We often receive compliments on 
our excellent service and our  
can-do attitude.”
Volunteers span a variety of ages, come 
from diverse ethnic backgrounds and 
have a multitude of skill levels.  But, 
they all have one thing in common:  
they care about the community.

 “We treat each other with respect 
and consideration because we 
believe our success is the product 
of a total team effort using each 
person’s special contribution.”

Why

 Volunteer?Volunteer Opportunities

Ways to get involved…
Regular-service volunteer:  Any person 
engaged in specific voluntary service 
activities on an ongoing or continuous basis.

Occasional-service volunteer:  Any 
person who offers to provide a one-time or 
occasional voluntary service. 

Special circumstance volunteer:  Those 
participating in community service 
activities, student intern projects, and other 
volunteer referral programs. 

Group volunteer:  Special arrangements will 
be made when members of a group or an 
organization volunteer their time as a group 
effort.



Building a  
Community of Service

The Florida Constitution establishes 
the Clerk & Comptroller as a public 
trustee, directly elected by the public to 
serve these major functions: 

1. as the county’s Chief Financial 
Officer and auditor, 

2. as the county recorder and 
custodian of legal records, 

3. as the service and support center 
for the county’s court system and 

4. as the Clerk to the Board of 
County Commissioners.   

The Clerk & Comptroller’s Office 
performs more than 1,000 different 
functions and provides services from 
several locations and on the internet at 
www.mypalmbeachclerk.com.

The office has earned the Governor’s 
Sterling Award for Organizational 
Performance Excellence.

“We take pride in our accuracy 
and timeliness while providing the 
highest level of customer service.”
Clerk Sharon R. Bock has made a 
commitment to building the volunteer 
program and demonstrating how citizen 
volunteers can provide thousands of 
hours of value-added services. 

There is an ongoing need for Clerk & 
Comptroller’s office volunteers.  For more 
information, or if interested, call Human 
Resources at (561) 355-4172.

Clerk & Comptroller’s Main Office 
& Branch Hours of Operation:
Monday through Friday
8 a.m. to 5 p.m.

Human Resources
301 N. Olive Ave., 9th Floor

West Palm Beach, Florida 33401
561-355-4172 (phone)

561-355-3815 (fax)

www.mypalmbeachclerk.com

“We work hard to continually 
improve our service.”

How to

 Volunteer
What is the 
Clerk & Comptroller’s 
Office?


