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"Identity Theft and Assumption 
Deterrence Act of 1998"

As amended by Public Law 105-318, 112 Stat. 3007 (Oct. 30, 1998)

"knowingly transfers or uses, without lawful
authority, a means of identification of another
person with the intent to commit, or to aid or abet,
any unlawful activity that constitutes a violation of
Federal law, or that constitutes a felony under any
applicable State or local law”
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U.S. Consumer Complaints Filed
January 1 – December 31, 2011

Identity Theft ranked highest in the 
nation, with 279,156 consumer 
complaints  filed.

Only 57% of victims notified a 
police department and a report was 
taken.

Federal Trade Commission, Consumer Sentinel Network
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Federal Trade Commission, Consumer Sentinel Network
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Rise in Identity Theft Consumer Complaints Filed over 10 Years



www.mypalmbeachclerk.com

In 2011, Florida ranked the highest state per
capita rate of reported identity theft complaints,
followed by Georgia and California.

Florida Consumer Complaints Filed
January 1 – December 31, 2011

Identity theft complaints filed  in Florida between 
January 1 – December 31, 2011 = 33,595

Federal Trade Commission, Consumer Sentinel Network
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Identity Theft Types Reported by Florida Victims
January 1 – December 31, 2011

Rank Identity Theft Type Complaints Percentage

1 Government Documents/Benefits Fraud 17,105 51%

2 Credit Card Fraud 3,412 10%

3 Bank Fraud 2,638 8%

4 Phone or Utilities Fraud 2,383 7%

5 Employment-Related Fraud 1,390 4%

6 Loan Fraud 587 2%

Other 5,576 17%

Attempted Identity Theft 1,983 6%
Federal Trade Commission, Consumer Sentinel Network
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ID Theft - Methods of Contacting Consumers
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Go through your 
trash or 

“dumpster dive”

Steal your wallet 
or purse Steal your mail

Use fake e-mails to 
obtain personal 

information

Steal personnel 
records from their 

employers

How Does Identity Theft Happen?
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DEF\ND
Defend against 
identity theft as 

soon as you 
suspect a problem

Shred financial 
documents before 
discarding them

Protect your Social 
Security number

Don’t give out personal 
information unless 

you’re sure who you’re 
dealing with 

Don’t use obvious 
passwords

Keep your information 
secure

Safeguard information 
on your computer

Deter identity thieves by safeguarding your information.
DETER
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“password” 

“love”

“money” 
The last 4 digits of 

your social 
security number.

Date of Birth – yours, 
your partner’s or 

your child’s. 

Your city, or college, 
football team name. 

“letmein” 

“god” 

123,  1234, or 
123456

Your partner, child, or 
pet’s name, possibly 
followed by a 0 or 1 

DETER:  Is Your Password…
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DETER:  Password Tips

Create passwords 
that are between 
8-14 characters  

Do not use words Include numbers

Mix upper and 
lower case

Use different 
passwords for 

different 
websites



Place a “Fraud Alert” on 
your credit reports by 

calling any one of the three 
credit reporting companies

Close accounts that have 
been tampered with or 
opened fraudulently 

File a police report Contact the Federal Trade 
Commission

Defend against identity 
theft as soon as you suspect 

a problem.

www.mypalmbeachclerk.com

DEFEND
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• Mail or bills that don’t arrive
• Denials of credit for no reason

Be alert 

• Law entitles you to one free report a year from each 
nationwide credit reporting agency if you ask for it

Inspect your credit report

• Look for charges you didn’t make
Inspect your financial statements

Detect suspicious activity by routinely monitoring your 
financial accounts and billing statements.

DETECT
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Check ALL Public 
Records 

Law Enforcement 
records can be 
confidential

No documents on 
Military, Family, 

Probate or 
Juvenile 

Detect:  Privacy on MyPalmBeachClerk.com
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F.S. 119.071(5)(b)(3)(a)
On January 1, 2011, and thereafter, the county 

recorder must use his or her best effort to keep social 
security numbers confidential and exempt, and to 
keep complete bank account, debit, charge, and 

credit card numbers exempt, without any person 
having to request redaction.

Redaction of Sensitive Information
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Information Technology - Electronic Security
3 Tiers of Security

1. Demilitarized Zone (DMZ): Has two firewalls. Protects servers from internet 
and possible breach.

2. The County’s ISS firewall:  Controls incoming and outgoing network traffic 
(desktop computers) and filters data based on defined set of rules.

3. Clerk’s Firewall: Protects Clerk’s servers and storage from attack or 
unauthorized access through Intrusion Detection Protocol.
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Facts for Businesses
1. When a customer’s or contractor’s confidential information is 

compromised, immediately contact local law enforcement.  
Report the incident and ask if you should notify the customer.

1. If your local police department isn’t familiar with Identity Theft, 
contact your local office of the FBI or U.S. Secret Service.

2. For incidents involving mail theft, contact the U.S. Postal Inspection 
Service.

3. If you collect and store personal information for other businesses, 
notify them as well.

4. Contact one of the three credit bureaus listed in your packet, as one 
will pass the information to the other two.
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Identity Theft IQ



QUESTIONS?
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