Joseph Abruzzo
Clerk of the Circuit Court & Comptroller,
Palm Beach County
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E-Certify

The Office of Clerk of the Circuit Court & Comptroller, Palm Beach County, is now offering redacted Electronic Certified
Court Documents for purchase on the Clerk's website. Clerk e-Certify is a software used by the Clerk of the Circuit Court &
Comptroller to generate tamper-proof and self-validating certified copies of Court Records.

eCertify is accessible from any computer and on any web-enabled smartphone or tablet. Each electronic certified document
uses advanced encrypted features to produce a tamper-proof electronic certified document that will include a unique Clerk
of Court digital signature.

With Clerk e-Certify:
Users can order and immediately receive certified copies of court records through a secure web portal.

Recipients at government agencies, public institutions, banks, and other entities can easily authenticate the
electronic certificates and confirm that the documents were not altered.

Parties who received the eCertified documents from a customer can authenticate them anytime from anywhere
using a clickable link on the document's cover page or scanning the QR code on the cover page with their
smartphone to authenticate the document online.

Some records have statutory or court-ordered viewing restrictions and might not be viewable online. The purpose of this
document is to provide guidelines for purchasing easy-to-obtain, tamper-proof court documents. Guidelines are also
provided on authentication of the certified documents.
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ORDERING A CERTIFIED COPY OF ADOCUMENT

. Navigate to the available docket entry with image on the Dockets & Document Tab. NOTE: The
docket entries without an icon means there are no images available.

. Click on the cart “® icon to order a certified image of that document. NOTE: Users may add more
than one document to their cart for purchase.

i @

Public =
Successfully updated cart.

Docket Number
1

2

3. When completed, click the cart icon to review all the documents and Proceed to Checkout.

Ele @

Public = O
Successfully updated cart.

~4 The Cart icon contains the number of documents
Docket Number ; requested.

1 The Certificate icon is used to verify the certified

document. Authentication of documents can be
completed using the Unique Reference Code or
by file upload.

2

The Receipt Look-up icon is used to verify the
purchase of a certified court document.
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. The following screen will populate. NOTE: Electronic certified copies are $8 per document, which
includes a $2 statutory fee plus a $6 service fee. A 3.5% payment processing fee will apply to
transactions paid by credit or debit cards, Google Pay, and Apple Pay. Click Proceed to Checkout.

. To remove a document from the cart, click the Recycle Bin @ icon in the right-most column of the
cart list.

6. To go back to the dockets list, click the Return to Dockets button.
7. To checkout and complete payment. Click on the Proceed to Checkout button.

DOCUMENT STATUTORY FEE SERVICEFEE

Surmirary

CMIL COVER SHEET $2.00 36.00 Order Total 58.00

Case 24 W coing fae will s
ST BRI TECE An additional processing fee will appily

Proceed to Checkout

8. The summary of the transaction screen will display. Enter the required information. Click Proceed to
Payment to continue.

NOTE: User must enter a valid email address. Certified Documents will be sent to the email address
entered on this form. It is the user’s responsibility to review all documents for accuracy, prior to
purchase. Refunds will not be issued for duplicate requests or once certification is completed.

NOTE: Recorded items display a book and page number in the docket entry; however, the image will
not display the recorded document or recording stamp. If you need to order a certified copy of a
recorded document, visit Official Records Research by clicking here copies and records research.



https://www.mypalmbeachclerk.com/records/copies-records-research
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ORDER SUMMARY

Last Name *

Item
Phone Number *

Subtotal

5. Cerfified Documents will be sent fo the email Estimated Processing Fees

Order Total

Confirm email *

*IMPORTANT: It is the users' responsibility o review all documents for accuracy, prior Frequently Asked Questions
to purchase. Refunds will not be issued for duplicate requests or once cerfification is
completed

Whaat peryrment meshods can | use?
You are almost done! By pressing the “Proceed to payment” button, you are leaving
this website and will be securely connected fo the payment provider site to complete
the payment

Whiat if | amnot the cardhader?

s confirmedion of my irnsacion?

Proceed to payment
What if | have que or conoerms; regarding & ransacior?
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9. Enter the required Payment Information and click Continue. NOTE: Users may cancel payment by
selecting the Cancel Payment button.

. Contact Information
Payment Information

Email Phone

Email Phone

Clerk E-Certify : $8.00

Billing address

Cancel Payment Country Address
and

United States

Address2

State Zip

Alabama (AL) v

10. The Payment Method window displays. Select the applicable Payment Method to complete the
transaction. Users may pay using the following methods:

a. Credit Card/Debit Card
b. Google Pay

c. Apple Pay (This option will only display on a supported device)

Payment Information Payment Method

Clerk E-Certify : ~ Credit Card

Service Fee 3.5% : Card number

Total Payment:

Expiry date CVE / TV
Contact Info and Billing address
Email:

Cardholder name
Phone:

Address :

> Google Pay
Cancel Payment
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11. The payment confirmation window will display once the payment successfully completes.
(The Payment Information will update based on payment selection made.)

Payment Information Payment successfully completed.

Contact info and Billing address m

Privacy Policy | Terms of Service | Accessibility Policy
Abous MyPaymentortal.com

(@ CIVITEK - &,
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Aelum ke Scarch

Payment confirmation
Payment Reference Onder 1D
Payment Total Amaunt
Electronically Certfied Document Order 10
Erail Address
Order Submitier
Order Stabus Detals Fulsiled
Current slahus Processed 2 oul of 2 requests

This window s st 10 auto update ewery 30 seconds

STATUTORY FEE

12. Users will receive two emails, one with the transaction receipt and one with the documents ordered.
A customer has 30 days from the date of payment to retrieve the document sent via email. A
customer can save the certified copy on their personal computer for future use.
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JOSEPH ABRUZZO" - LT—-—

CLERK OF THE CIRCUIT COURT & COMPTROLLER
PAILM BEACH COUNTY

-

Clerk of the Circuit Court & Comptroller

Palm Beach County
Electronically Certified Court Record

This is an electronically certified Court Record from Clerk of the Circuit Court & Comptroller, Palm Beach County
You are receiving this message because you have requested a certified copy of the case dockets and have

consented to receive it electronically

Certified Court Documenlt(s)

Case No Docker Description Unique Code Certified Docurment

CITATION/CASE
CREATED

50202 F axooow! 2/31/202 BS 5 =
502021 DOXWD 12/31/2020, PBSO BCAJJ-BIEIDBACD Click here
- ROAD PATROIL

3 281.00




CLERK OF THE CIRCUIT COURT & COMPTROLLER

APPENDIX

A certified copy of a court record will include a cover page with document information. The cover page
includes steps to verify the certified document using the generate QR code and linked website.

CLERK ECERTYFY

ELECTRONIC CERTIFIED DOCKET IMAGE

Electronically Certified Court Record

This is 10 cortify that this is & rue and correct copy of the onginal document, which may have
redactions as required by law

DOCUMENT INFORMATION

Agoncy Name: Clork of the Circuit Court & Comptrolier, Paim Beach County
Clork of the Circult
Court:

Date Insued: 11/472021 30046 PM

Unique Reference
Number:

Cano Number: 5020217 FAXXXWEH

The Honorable Joseph Abruzzo
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Once a document is electronically certified, it will now yield a banner with a unique code as well as an
electronic stamp and seal at the bottom of the document.

IN THE CITROCUTNT COURT OF THE FIFTEENTH JUDEIAL CIROCOUTT
N AND FOR PALRM BEACH COLUIMNTY, FLORIDUA

FELOMY DMWISPOR 2
CASE NO. 30-2021 P B B L]

P R it
e formlamn:
J
APFRIPER AFEPIRCNINCE STIFUL AT N IO SUPES T COpLIMNS L,
THIS MATITHER came before the Cowurt parsuamt o the Stipulation For Substituteom o f

Cowsol filed horeln The Coot hawving rewviewod the worirsen Soipadatkom ancl bee g o g m o
Fully advised in e premises. it is hereby:

ORDEREL AMND ADJLUIHGELY o Solbows:
| Thaa § shall be substinagcd as Cowsmel of Record for the
Do fondamnt im this causa, in the placa of Wost Palom
Beach, FL. 334010,

x The Cherk of Cowmt shall hemnoe forh send all pleading =, docuwments, and oot

s s rasd s i cosEe ot weth thes case o |
West Palm Beach, FL. 33409, Tole phomes:

L
DONE AND ORDERED, in West Pakm Boach, Palm Beach County, Florida
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Questions? Need help?

If you are having access issues with your username and/or password, please contact the Clerk of the
Circuit Court & Comptroller’s IT Service Center at (561) 355-6720. For ALL OTHER ISSUES please
contact the Clerk of the Circuit Court & Comptroller’s office at:
eCaseView-Support@mypalmbeachclerk.com



mailto:eCaseView-Support@mypalmbeachclerk.com



