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INTRODUCTION 

E-Certify 

The Office of Clerk of the Circuit Court & Comptroller, Palm Beach County, is now offering redacted Electronic Certified 
Court Documents for purchase on the Clerk's website. Clerk e-Certify is a software used by the Clerk of the Circuit Court & 
Comptroller to generate tamper-proof and self-validating certified copies of Court Records. 

eCertify is accessible from any computer and on any web-enabled smartphone or tablet. Each electronic certified document 
uses advanced encrypted features to produce a tamper-proof electronic certified document that will include a unique Clerk 
of Court digital signature. 

With Clerk e-Certify: 

• Users can order and immediately receive certified copies of court records through a secure web portal. 

• Recipients at government agencies, public institutions, banks, and other entities can easily authenticate the 
electronic certificates and confirm that the documents were not altered. 

• Parties who received the eCertified documents from a customer can authenticate them anytime from anywhere 
using a clickable link on the document's cover page or scanning the QR code on the cover page with their 
smartphone to authenticate the document online. 

Some records have statutory or court-ordered viewing restrictions and might not be viewable online. The purpose of this 
document is to provide guidelines for purchasing easy-to-obtain, tamper-proof court documents. Guidelines are also 
provided on authentication of the certified documents. 
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ORDERING A CERTIFIED COPY OF A DOCUMENT 

1. Navigate to the available docket entry with image on the Dockets & Document Tab. NOTE: The 

docket entries without an icon means there are no images available. 

2. Click on the cart icon to order a certified image of that document. NOTE: Users may add more 

than one document to their cart for purchase. 

3. When completed, click the cart icon to review all the documents and Proceed to Checkout. 

The Cart icon contains the number of documents 

requested. 

The Certificate icon is used to verify the certified 

document. Authentication of documents can be 

completed using the Unique Reference Code or 

by file upload. 
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The Receipt Look-up icon is used to verify the 

purchase of a certified court document. 
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Proceed to Checkout 
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4. The following screen will populate. NOTE: Electronic certified copies are $8 per document, which 

includes a $2 statutory fee plus a $6 service fee. A 3.5% payment processing fee will apply to 

transactions paid by credit or debit cards, Google Pay, and Apple Pay. Click Proceed to Checkout. 

5. To remove a document from the cart, click the Recycle Bin icon in the right-most column of the 

cart list. 

6. To go back to the dockets list, click the Return to Dockets button. 

7. To checkout and complete payment. Click on the Proceed to Checkout button. 

8. The summary of the transaction screen will display. Enter the required information. Click Proceed to 

Payment to continue. 

NOTE: User must enter a valid email address. Certified Documents will be sent to the email address 

entered on this form. It is the user’s responsibility to review all documents for accuracy, prior to 

purchase. Refunds will not be issued for duplicate requests or once certification is completed. 

NOTE: Recorded items display a book and page number in the docket entry; however, the image will 

not display the recorded document or recording stamp. If you need to order a certified copy of a 

recorded document, visit Official Records Research by clicking here copies and records research. 

https://www.mypalmbeachclerk.com/records/copies-records-research
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Payment Information 

Clerk E-Certify : $8.00 

1¥i:Hl¥0::H:ii 
Payments made ontine cannot be canceled or refunded and 
may take up to 2 business days to process and appl ied to 
your account. 

By c li cking continue you agree to~ bound by a i. applicable 
terms and conditions. This agr~ment may be modified at 
any time, w ith or without notice. 

You agree that by using this E..Commerce product after any 
such modificat1on, you w ill ~ deerT'lt'd co have revi~ed. 
ag~ed co and accepted any applicable modifications co our 
terms. 

Payment Information 

Clerk E-Certify : 

Service Fee 3.5% : 

Total Payment: 

$8.00 

$0.28 

$8,28 

Contact Info and Billing address -

Email : tkil <.com 

Phone: 77; 

Address: steet 
wpb 
FL-33402 
us 
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Contact Information 

Email Phone 

, Email , Phone 7 
Billing address 

Country Address 

[ Um ted States V 

Address2 City 

State Zip 

, Alabama (AL) V 

Continue 

Payment Method 

v Credit Card 

Ca rd n umbe r 

3 4444 

Expiry d ate eve ,cvv 

J I 

Ca rd h o ld e r na m e 

> Google Pay 
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9. Enter the required Payment Information and click Continue. NOTE: Users may cancel payment by 

selecting the Cancel Payment button. 

10. The Payment Method window displays. Select the applicable Payment Method to complete the 

transaction. Users may pay using the following methods: 

a. Credit Card/Debit Card 

b. Google Pay 

c. Apple Pay (This option will only display on a supported device) 
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11. The payment confirmation window will display once the payment successfully completes. 

(The Payment Information will update based on payment selection made.) 
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f~1mi1ules 

Pa)fflent Reference Olde< ID 
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EJE!dTonJcaltJ Cer91ed Oocunent O'd'a Id 

Email Address 
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Pa.yrnent conjirmutioo 
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Thls window Is set 10 auto upda te, e.-wy 30 S8C:Or'lds 
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12. Users will receive two emails, one with the transaction receipt and one with the documents ordered. 

A customer has 30 days from the date of payment to retrieve the document sent via email. A 

customer can save the certified copy on their personal computer for future use. 
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ELECTRONIC CERTIFIED DOCKET IMAGE 
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APPENDIX 

A certified copy of a court record will include a cover page with document information. The cover page 

includes steps to verify the certified document using the generate QR code and linked website. 
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Once a document is electronically certified, it will now yield a banner with a unique code as well as an 

electronic stamp and seal at the bottom of the document. 
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Questions? Need help? 

If you are having access issues with your username and/or password, please contact the Clerk of the 

Circuit Court & Comptroller’s IT Service Center at (561) 355-6720. For ALL OTHER ISSUES please 

contact the Clerk of the Circuit Court & Comptroller’s office at: 

eCaseView-Support@mypalmbeachclerk.com 

mailto:eCaseView-Support@mypalmbeachclerk.com



