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Overview  
The Clerk of the Circuit Court and Comptroller’s office is the guardian of Palm Beach County’s 

Official Records. In this capacity, it is our role to record, store, and make accessible to the public, 

documents that are included in the Official Records. 

The Clerk of the Circuit Court & Comptroller's Records Service Center assists the public in searching 

for documents recorded in the Official Record Books of Palm Beach County by name or legal 

description.  

They assist the public by performing simple or complex searches in person, over the telephone or by mail or email 

request. This guide includes instructions for performing actions in Landmark Web for remote and on-

site (internal) users.  

 

Summary 

The following topics are covered: 

• Locating a document by performing a search 

• Purchasing Certified Copies outside of the Courthouse 
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Landmark Web Services & Processing 
Landmark Web may be utilized to submit requests for copies of certified or uncertified Official Records. Using 

specific search information such as the Name, Document Type, Book and Page Number or a combination of 

various parameters offers the option to pay for and receive copies using a variety of methods. 

Requesting Documents  

Performing Searches and Viewing Documents  
 

When accessing Landmark Web from a location outside of a Branch, copies of documents may be provided using 

Clerk e-Certify for Official Records, or by printing non-certified copies of documents from within the Landmark 

Web site. Begin by locating the desired documents using the steps below. 

1. Select the applicable search criteria from the options displayed (a) on the landing page, utilize the 

Quick Search (b) drop-down menu, or navigate to the Search Tab (c).  

 

 

 

 

 

 

 

 

2. Read the disclaimer that appears. Click the Accept button to continue.  
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Performing Searches and Viewing Documents (continued) 

3. For a Name Search,  

A. Enter the Name being searched for in the entry field in last name, first name format (without 

comma). 

B. Set the date parameter (Begin and End Date) or select a time period from the “Search the 

last… Days” drop-down menu which will update the Begin and End Date fields. 

C. Click the reCaptcha “I’m not a robot” checkbox and follow the instructions appropriately. 

D. Click <Submit>. 

 

 

 

 

 

 

 

 

 

1.  

2. Click Submit. 

 

 

 

 

3. Select the applicable document from the search results.  

 

 

4. The user can add a document to the shopping cart in two ways.  

 

4.  The search results display below the search parameters. 
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Submitting an External Request (continued)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

To preview multiple results at once, click the plus sign icon in order to add the item to a 

list. All items are viewable when clicking the My List icon located on the right of the 

screen above the search results. 

Removes all 

items from 

current list. 

Exports List Items with Search Result 

Details in an Excel Spreadsheet. 

Generates side-by-side preview of documents in list 

in a separate webpage.

 

Creates Confidentiality Request Form. 

 

Generates List items in 

separate webpage with 

Search Results Details 
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Purchasing Certified Copies of Documents 
 

Certified Copies of Official Records may be purchased through e-Certify. A link to access the site to begin a 

request can be found in two areas. The website navigation toolbar (A), and within the Important Information – 

Landmark Web (B) section of the Search Results page.  

 

1. Click either link to navigate to the Clerk e-Certify website.  

2. Select Palm Beach County from the County list drop-down menu. 

 

 

 

 

 

 

 

 

 

 

 

 

4. Check I understand and accept the Terms and Conditions box. 

 

5. Click Continue Searching.  

 

 

 

A 
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Purchasing Certified Copies of Documents Continued 

 

6.   Select the Official Records option. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Select a Search Criteria option (Instrument Number, Name, or Book & Page). 
 
 
8. Click Search. 
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Purchasing Certified Copies of Documents Continued 

9. If prompted, complete Captcha Verification and click Verify. 

 

 

 

 

 

 

10. Locate the appropriate document from the displayed Search Results. To preview the document, click 

the PDF icon in the Action column.  

 

 

 

 

 

Details of the document display along with a Preview of the Official Record. If the selected document is 
the appropriate document, click <Add to Cart>.  
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Purchasing Certified Copies of Documents Continued 

For each document added, the number of items increases in the Shopping Cart. 

 

 

 

11. To check out items in the Shopping Cart, click the Shopping Cart icon at the top right of the screen, or 

the  View Cart Link below the Add to Cart button.  

 

 

 

          

 

 

  12. Enter the desired Quantity to populate the final total.  

        

 

 

 

 

 

 

 

 

 

13. Click Proceed to Checkout. 

 

 

 

 

 

-OR- 
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Purchasing Certified Copies of Documents Continued 

14. Enter the First Name, Last Name, Phone Number and Email of the customer purchasing the 
document(s). 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
15. Click I Agree, Proceed to Payment.  

 

 

16. Acknowledge the External payment provider reminder by clicking OK. 

 

 

 

 

 

 

 

 

 



 

12 

Clerk of the Circuit Court & Comptroller, Palm Beach County 

 

Purchasing Certified Copies of Documents Continued 

  Note: There is a 3.5% service fee added to the total of the transaction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

17.  Enter payment information and click Continue. 
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Purchasing Certified Copies of Documents Continued 

18. Click the relevant Payment Method.  

 

 

 

 

19. Enter the payment method details and select the relevant payment details in order to submit 

payment. 
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Appendix 

E-Certified Documents Available through External Vendors 
 

The eRecording vendors have implemented a feature for their customers, enabling them to make electronic 

payments for and receive electronically certified documents. To utilize this service, customers must complete the 

registration process with the designated vendors to eRecord their documents.  

Vendor's Contact Information 

Simplifile's * 800-460-5657 * https://simplifile.com 

EPN * 888-325-3365 * https://goepn.com 

CSC * 866-650-0111 * https://scglobal.com 

Note: The document type for eRecording may vary depending on the vendor. 

 

Questions? Need help? 

erecordinfo@mypalmbeachclerk.com 


